
   

 

  Case Study 

Project Overview 

Company 
End Client: Stone House Hotel, 
Wensleydale, Yorkshire Dales  
Installer: DDR Solar Ltd 

 
End Market/ Industry 
Sector 
Hospitality sector  

 
Products 
Rolec Autocharge 16amp dual 
charge pedestal 

 
Timeline 
Installation over 4 days in July 
2015 

 
Rexel’s added value 
 Rexel helps installers  acquire 

the knowledge they need to 
enter the EV charging market, 
assisting them in achieving 
OLEV accreditation to access 
grant funding for installations 
across a vast range of 
products in the commercial 
and domestic sectors 

 Rigorous due diligence carried 
out on all suppliers and 
products 

.  

 

 

Yorkshire Dales hotel adds EV charging 

point service for its guests   

Stone House Hotel  
 

   
   
Country house hotel in Yorkshire Dales boosts its green credentials 

with the addition of an EV charge point for its guests 

The Challenge 
 
The Stone House Hotel in Wensleydale is situated in the picturesque 
Yorkshire Dales and holds not only a Gold Award for Quality in Tourism, but 
was recently awarded a coveted Silver Award Green Tourism Award in 
recognition of their efforts to operate their business sustainably. Hotel 
Directors Chris Taplin and Peter Westwood have initiated a number of Eco 
Projects at the hotel to improve their green credentials and demonstrate 
their commitment to sustainability, including PV solar, a biomass boiler, LED 
lighting, and water-saving shower heads, and were taking the next logical 
step by considering electric vehicle charging for their guests. They 
recognised the growing demand from electric vehicle owners for charge 
points, particularly in remote areas where range anxiety is high. However, in 
an area of such outstanding natural beauty, the solution had to be functional, 
but also sympathetic to the surroundings. They had researched the 
availability of charge points in the vicinity, and at the time, they would be the 
first hotel in the Dales to provide the service, with no other charge points 
within a 20 mile radius, thus providing a great benefit for their guests.   

 
The Project 
 
Rexel customer, DDR Solar Ltd was selected as the installer for the project. 
Steve Geater of DDR had undergone NIC training and was fully OLEV 
accredited, and had also installed PV solar systems on both Chris Taplin’s 
and Peter Westwood’s houses. He had a good understanding of the hotel’s 
green strategy and was keen to be part of their new initiative to bring EV to 
the Dales. He presented a number of options to the hotel, taking into 
consideration whether the guests would pay for the service, be issued with 
tokens, how long the charging periods should be, and whether the charge 
point would be made available to guests only or to the general public. There 
are now a wide variety of options to suit all businesses and locations and 
Rexel and its installers can provide impartial advice to ensure an informed 
decision can be made. 



 

 

 

The Solution 
 
It was decided that guests and visitors to the hotel 
would be prepared to pay a nominal fee to charge 
their vehicles, so a charge point with a token 
mechanism was selected. A dual charge point was 
chosen to allow 2 vehicles to be charged 
simultaneously. Users would have the option of 
purchasing a single or multiple tokens that would 
provide a 2 hour charge per token, so overnight 
guests for example could opt for 4 tokens for a full 
8 hour charge. An area adjacent to the bike sheds 
offered a suitable segregated area for parking the 
electric vehicles, and power could be run from that 
location fairly easily. The charge point itself was 
mounted on a plinth with natural stone tiles that 
matched the dry stone walling in the car park for 
aesthetic reasons, and signage ensured that the 
designated area was kept free for EV users only.  

 
The Results 
 
The hotel guests are extremely appreciative of the 
additional service, and it will undoubtedly 
encourage more EV owners to venture into the 
Dales for leisure and business, safe in the 
knowledge that they can re-charge their vehicle 
quickly and easily at Stone House. The 
combination of a number of green technologies in 
the property not only helps reduce their energy 
bills and carbon footprint, but also satisfies 
growing public demand for services that are 
respectful of the environment. The biomass boiler 
for example is located in a building accessible to 
guests, and a keen interest is taken in a screen 
showing exactly how the system is performing and 
generating energy for use in the hotel. The boiler 
uses wood pellets from sustainable forests, and 
the hotel no longer requires any oil for heating and 
hot water. Stone House is a perfect example of 
how a building over 100 years old can be 
successfully repurposed, embracing all the latest 
energy saving and sustainable technologies 
without compromising any of its character or 
architectural integrity, proving that old and new can 
work successfully together. 
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The biomass boiler provides 

heating and hot water 

replacing the need for oil 

consumption, working in 

tandem with PV solar on the 

roof of the boiler house 

LED lighting creating the right ambience 

and water-saving showerheads reduce 

energy bills yet further  



www.EnergeasyDrive.co.uk 

 
 
 
 
 
Installer Quote 
 
‘We would like to say how impressed we’ve been with 

Rexel, as right from the start of our involvement in EV 
charging they have guided and assisted us through the 
requirements and training courses for us to gain our 
OLEV accreditation.  We were very impressed with their 
wide range of EV charging equipment and accessories, 
and everyone we have had dealings with has given us 
an outstanding customer service.  We will not hesitate to 
use them on our upcoming projects.’  

 
Steve Geater, DDR Solar Ltd 
 

Client Quote 
‘Once we had established there was a potential market 
for the EV charging points, our next task was to acquire 
the services of a qualified installer. Having worked with 
Steve Geater of DDR, the decision was easy and we 
were delighted with the service provided. From initial 
discussions, to ascertain the correct charging point for 
our guests needs, to the installation and testing, DDR 
offered a very professional solution. We are happy that 
we are now established as the first hotel within the 
Yorkshire Dales National Park to offer this facility and 
are ready for when EV’s become the car of choice for 
many of our hotel guests. The installation of the 
charging points also integrated well into our other eco-
projects such as biomass, solar and water reducing 
measures, and was key in our recent Silver Award from 
Green Tourism.’ 

 
Chris Taplin, Stone House Hotel Ltd 

 

 

Rexel Energy Solutions is a trading division of Rexel UK Ltd, part of the Rexel Global Group. It offers a 

broad range of energy-efficient products of quality manufacture including solar, renewable heating, electric vehicle 

charging, energy monitoring and associated innovative solutions. Specialist teams provide technical support, and 

can help manage projects from inception to completion. Training courses are available for those wishing to open up 

new opportunities and diversify in the renewables market. Rexel’s Energeasy Drive website provides everything 

the consumer, business and installer needs to know in electric vehicles and charge points.  

 

 

DDR Solar Ltd  

DDR Solar Ltd has been installing solar since its formation in 2010. The team, headed by Directors, Steve Geater 

and John Barnes offer a professional and friendly service throughout the Yorkshire Dales and surrounding areas. 

In addition to their specialist solar solutions, they offer electric vehicle charge point installation service for both 

commercial and domestic properties.   
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